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Dear, Barked Out. 
 
I'm sorry to hear you are having problems with your neighbors' dogs constantly barking. Dealing 
with neighbors, especially when there's more than one involved can be tricky. Hopefully you and 
all involved will be able to find a solution where everyone can be satisfied and not step on 
anyone's toes. 
 
You said that some of your neighbors have suggested taking the dogs to a far away animal 
shelter. I would not suggest that. As you've said it would be cruel to both animals and owners 
and would more than likely create more problems. If you haven't already, suggest to your 
neighbors not to do this. Tell them what you wrote in your letter to me.  
 
In a college textbook called Looking Out/Looking In how interpersonal communication can be 
effective is explained. Maybe try sitting down with your neighbors who have the dogs and 
explain to them in a calm, respectful manner how their dogs behave when they aren't home. 
Have them over for a barbeque, or dinner, and discuss the issue with them in a way they won't 
feel bombarded or get defensive. In Looking Out/Looking In, there is a discussion on using "we" 
language. Try to avoid saying things like, "You need to shut your dogs up" or "You need to get 
rid of your dogs, or I'll call the Humane Society to take them away." Saying these types of things 
makes it sound like it's all their fault, and they need to fix the problem. Maybe it is. However, try 
explaining that it's a problem all of you are willing to work out together. That should help them 
understand where you're coming from, feel more comfortable, and in the long run be more 
willing to resolve the issue.  
 
You mentioned their religion prevents them from using shock collars and letting them stay 
indoors with people. Maybe suggest getting a dog run or crates so when they aren't home the 
animals can be put inside so they don't disrupt your dogs and the rest of the neighborhood. You 
may also think about suggesting taking the dogs to a dog trainer to teach them not to bark at 
every little thing. Another idea is to have them hire someone, a neighborhood kid for example to 
dog watch when they are away from home. The dogs won't be lonely and maybe with someone 
there to play with them they won't be so loud.  
 
Pets need a lot of attention. If your neighbors aren't home enough to give the dogs the attention 
they need, you might suggest helping them find good homes for their pets only. As a last resort, 
record the animals on several different occasions and present proof of their dogs' behavior. If 
they don't care how disruptive they are being to their neighbors, throw polite out the window. 
Call the police and file a noise complaint. If they can't be considerate neighbors, they can deal 
with the police. Hope it doesn't come to that.  
 
Good luck, Barked Out. 
 
Abby 
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Dear, Lost in Lebanon. 
  
I know it is rough when people who have known each other and been so close for so long have to part ways. It 
sounds as though you both wanted the same things at one time, but a bit of time has passed and your roads may have 
separated. Her plan for you two was to finish school and immediately start a family. She finished school before you 
did and you still have two years to go. From what you say it sounds like she wants to get on with her “plan” and 
leave you behind. You say that she answers your texts with short, to the point phrases. She doesn’t even want to 
have a full conversation with you at this point.  
 
Have you been listening or simply hearing? Apparently for three years she has made it quite clear that she wants to 
get on with starting a family with “someone;” and she hasn’t specified waiting for you to finish school. Maybe you 
aren’t listening to what she is really saying. There have been feelings between you in the past and it seems that there 
are still feelings between the two of you. After all of this time I think she would have let you know for sure if it was 
going to be you in her future. She seems to have the power in this relationship. A college textbook called Looking 
Out/Looking In states that there are wishy-washy and strong power holders. She told you what she expected in high 
school. From what you are saying she is still strongly on her path. You have traveled a few different roads and are 
just now deciding that you want what she has wanted all along.  
 
According to science females do mature a little faster than males. It is nothing that you did wrong; time may be the 
main culprit here. If you can, step out of the picture for a while. Give her a lot of breathing room. Give yourself 
some breathing room. If she really is interested in you being in her life, she will contact you. Leave the ball in her 
court. Let her find out if there is someone out there that she can get along with as well as you two once did. Maybe 
she will realize that there isn’t anyone out there that can be as committed as you have been. 
 
I know a female who had a similar circumstance. She will always have feelings for her first love, but they have 
different paths and agendas after twenty years. The roles are reversed with her and her high school boyfriend. He 
settled down right out of high school. He knew the second he first saw her in their high school history class that she 
was the one he was going to marry. They also spent a lot of time together for many years, and drifted apart after high 
school. He stayed on his planned path and patiently waited for her to come home and settle down with him for the 
rest of their lives.  
 
She grew into having the opposite plan through the years. She has a career in travel and does not want to give it up. 
She still likes to spend time with him when they are in the same town, but she no longer wants to settle down into a 
permanent location and marry. She does not want to hurt him, but she has dropped hints that she intends to stay 
single. There may be a day when she may retire from her career and consider a permanent home. He still hangs on to 
the thought that they will be together eventually. She is no longer interested in any more than a friendship. Her tastes 
have changed, his have not. 
 
Take her out and have a serious conversation with her. Tell her that you are going to have to concentrate harder on 
school for a term and that you won’t be able to spend as much time with her for a while. Let her know how you feel 
and that you are going to give her some space. Hopefully she will initiate calling or texting you first. If she doesn’t, 
maybe you need to step back from the situation altogether. Remember the saying by Kahill Gilbran; “If you love 
somebody, let them go, for if they return, they were always yours. And if they don’t, they never were.” It is a hard 
pill to swallow if you don’t hear from her for a while, but it is better to finally know the truth one way or another. 
 

Abby  
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Dear, Pregnant.  
 
Well it seems that you do have quite the issue at hand with the mother-in-law. For one, you say 
that she did not do a good job in the upbringing of your husband. Second, she has had issues with 
recreational drug abuse. Thirdly, she also enjoys causing distress when she is around; and finally 
that she has recently became involved with a registered sex offender. I can see how all of this 
would be very overwhelming to a soon to be new mother. I would like to do what I can to help 
make things a little easier to handle. The most important thing to do right now though is breathe. 
Your hormones are running wild and everything just seems to be blowing up all at the wrong 
time. Why not try to look at each issue by itself and then piece it together into the bigger picture.  
 
The largest issue is her being involved with a sex offender and still wanting to be able to see the 
child. As it stands sex offenders are not allowed around minors whether they are family or not. It 
is not only against the law it would put a child in danger. This could result in parents losing the 
child to the state. Talking to your mother-in-law about this is not being a bad person, but a 
responsible parent. Be sure to state your feelings to avoid turning it into an “I” or “you” 
statement.  
 
Your suggestion of meeting in public is a fantastic idea. Not only will you be around people who 
can witness if trouble arises, it also lets you feel out how she will react around your newborn 
child without denying her chance to see her grandchild. Be sure to take a firm stance on your 
boundaries. Repeat them to her, making sure that she is actively listening to what you say and 
that she is retaining and responding to what you say. 
 
Next address her desire to be at the hospital when the child is born. You and your husband both 
have stated that you did not want her at the hospital and you are well within your rights as a 
patient to insist she not be there. The staff will be able to send her off the premises. You and your 
husband can state again the boundaries that you have set for her and if she is refusing to accept 
these parameters then you both are well within your rights to keep her from seeing the child until 
she is able to accept your guidelines.  
 
Watch her body language and the tone of voice for any nonverbal indicators as to what her 
intentions really are. As the parents of her grandson/ granddaughter she has to respect your rights 
and your privacy in order to be a part of your family’s life. If you want to know more about 
active listening and nonverbal communication a good resource is a college textbook called 
Looking Out, Looking In. Much of what I shared in this letter was based on the discussions in 
this text. I hope you are able to work things out and keep your hair.  
   
Sincerely, 
 
 
Abby  
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Dear, Free and Friendless. 
 
From you letter it sounds as though you are quite conflicted over the idea of having friends in your life. 
Friends are an important part of life, as we make memories, cry, live, laugh, and love with them. To some 
people friends are necessary for a happy life, other people are perfectly happy without friends. However 
in everyone’s life companionship with another person is imperative to a happy and mentally stable life, as 
it allows us to find direction and solutions to problems in our life, as well as helping to validate it.  
 
Having close friendships does take time, and a kind ear. It sounds as though you are quite busy and travel 
often. To become close friends with others you will need to make time for them in your life, this is a large 
part of making friends. You must have time in your life for them and their trials and triumphs.  
 
I also noticed you mentioned being a member of a country club and regularly attending social events 
there. This is a good start and gives you a great avenue to get to know others in an open and safe 
environment. It gives you common ground with club members who have similar interests. Bonding can 
occur better and faster with people who share common interests and goals. 
 
It has always been my experience in making and keeping close friends that people are willing to bond and 
befriend others when they are willing to listen to them. When people are getting to know each other they 
are letting them into their lives and trusting them with their most personal thoughts. It is for this reason 
that people will want to be your friend as long as you listen to them and talk honestly with them 
 
I suggest being open with people, and sharing in their lives. There is this great book that can help guide 
you in making friends. It is a college textbook that teaches all aspects of interpersonal communication. It 
is called Looking Out, Looking In by Ronald B. Adler and Russell F. Proctor, II. This book could help 
you approach people, and better understanding their personal needs. Taking notice of others’ personal 
needs in a friendship is paramount, because if need are not met people will pull away and become distant, 
and eventually end the friendship.  
 
You should also take into consideration that not everyone is at the same place in life as you are. You need 
to realize that life views are dependent on where people are both personally and professionally. Try not to 
look down on someone if they have not accomplished as much as you have. I hope this advice helps you 
in your decision on whether or not you would like to have close friends in your life.  
 
 
Sincerely, 
 
 
Abby 
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Dear, Distraught 14 Year Old of the Past. 
 
I understand all too well how frustrating this situation with your father can be. It seems that you 
have grown up and moved on with your life, but he still has some unresolved issues with his past 
that he can't let go. I believe that you are right to feel that your father is using family members as 
spies. This is unfair to everyone. 
 
I don't think you are wrong to want to leave the past in the past. It is obviously not affecting you 
significantly, so moving on with your life is the right thing to do. However, it sounds like your 
father was very hurt by the divorce, and the events surrounding it. His hurt may be blinding him 
from seeing how he makes others feel when he starts harping on the subject. 
 
It sounds as though your father is so passionate about the subject of his past, that he is not 
responding to the subtle hints you give him when you change the subject to a more friendly 
topic. It is time you let him know how uncomfortable you feel with his prying conversation. 
Maybe start by letting him know that you are going to make a special visit to his home to discuss 
something very important. Telling him up front how you feel when he talks about his past should 
help, as long as you make sure he knows that you love him very much, and don't want to ruin 
your relationship.  
 
If he insists on talking with you about his past, or his disowned family members, after you have 
asked him not to, you would then have the right to remind him you don't feel comfortable with 
the subject. As you have mentioned, he is your hero and you love him very much. Make sure you 
remind him of that as well, and hopefully that will stifle any ill feelings between you.  
 
So, Distraught, you're up for an uncomfortable father-daughter conversation, but initiating it is 
the hardest part. Once the ball is rolling, it gets easier. Just be sure you follow through with what 
you really want to talk about, rather than letting the conversation be led off track to more hurt 
feelings. Make notes if you want, to be sure you don't forget to touch on all the points that are 
important to you.  
 
There is no need for you to feel uncomfortable around your beloved hero anymore. Once some 
honest heartfelt conversation takes place, I believe all will be well.  
 
 
Abby 
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Dear, Mother of Five. 
 
After reading through your letter I see that you are having a hard time being happy with what you have 
and are often looking or wondering about what you could have. I believe this is a normal feeling for many 
people, especially when you have to settle down and take on so much responsibility at such a young age. 
It is very common for people to want what others have. In no way should you feel wrong for wishing that 
you could have experienced more in your younger years. You are only 26. You have a lot more life in 
front of you; so make sure make your is adulthood worthwhile.  
 
You said that you have already reached out for help through therapy and I believe that is important. If you 
think that this helps at all you should continue to go and continue to grow and learn about what you want. 
Also maybe communicating with people close to you, such as your mother or other family members, will 
help. There are groups and programs for mothers who had children at young ages. Just seeking people 
who have gone through the same things that you have may make a great difference. Additionally, 
reaching out and contacting old friends could prove useful as well. 
 
You should be happy that you have been able to have five children that you can love and spend time with. 
Many people try to have children, but cannot. You should think about those people and realize they are 
most likely envious of the life that you have. Even if the timing and circumstances weren’t what you 
planned on, you should be happy.  
 
Take your past and use it to help and teach your children. Teach them that waiting to have sex is fine to 
do. Show them that they should cherish their childhood, and enjoy it, because there is plenty of time to be 
an adult. Make sure you are a part of their lives, and do things with them that you always wanted to do or 
had to miss out on.  
 
When you find yourself getting to one of these negative mindsets try to reach out to someone who can 
help, such as a counselor, family member, or anyone you can communicate what you are feeling. I would 
also say think about all the great things you do have, when you find yourself wishing or envying other 
people. Another tool you may want to use to help with you with negative mindsets or depression is try to 
join new groups or start doing something you really enjoy. Maybe make every Friday a movie night, join 
an exercise group, or just do something that will make you happy. This may also help you make friends 
who could bring you more joy. 
 
You need to proud of yourself, because you have made some great strides. You left an abusive husband 
and found someone new that makes you happy. It sounds like you have done a good job raising your kids, 
and that all their needs are taken care of. I also think you should be proud that you are in school. It has to 
be tough to be a mother of five and a college student – but you are doing it. So be proud of what you have 
done, because you deserve to be happy. 
 
 
Sincerely, 
 
 
Abby  
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Dear, Drama Momma. 
 
I apologize for what is going on with your mother-in-law. There is a great book that focuses on 
communication called Looking Out/Looking In. It can help with situations like your own. I strongly 
recommend this book, chapter five deals with understanding and misunderstanding.  
 
I think many people have difficult mother-in-law problems. Would things be different if it was your own 
mother? Would you be more comfortable talking to your mother? You mentioned “she loves drama and 
creating uncomfortable situations.” Are you referring to her embarrassing you, or about her being rude? If 
rudeness is the issue calling it out might be enough. Try saying “I thought that was a little rude” or 
“Talking about that makes me feel uncomfortable.” 
 
You say this started when your first child was born, and at two years old, it is beginning to interfere with 
your daughter’s behavior. Are you sure that your daughter behavior is not age related? Two year olds 
seem to really have a mind of their own. At this age, throwing fits and acting is quite common. Children 
do this more when they know they can get away with it. It is very important to not to give in. Everyone, 
even your mother-in-law, will need to stand firm or the child will act out even more.  
 
I’m dealing with the same thing with my child. If your mother-in-law is interfering with your child’s 
behavior by letting her get away with everything, or by not listening to your rules, that needs to be talked 
about. You do not want to confuse your daughter about what she can and can’t do. 
 
Have you tried talking to your mother-in-law with your husband, or suggested your husband talk her? It 
might help having his input. You might feel more comfortable and be able to open up about everything 
that is troubling you. You could remind her as a unified front that it is your time to be parents and learn 
from your mistakes.  
 
I had someone in my life that would tell me how to raise my child. She would go as far as to tell me I 
have no idea what I am doing. I really didn’t think she had any right to say that to me. I feel people need 
to learn and need time to grow in their way of thinking and teaching. I finally told her she had to back off 
because I could not stand the way she was treating me. She told me she was sorry, but it took me time to 
stand up to her more than it should have. 
 
I hope I have helped in some way. You need to be able to grow and learn how to do things on your own, 
like every mother. I’m sure she just doesn’t understand how bad this is hurting you.  
  
 
Abby 
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Dear, Embarrassed in Spanaway. 
 
I understand that you have a problem with the way that you see someone else parenting. I have been in 
the same position. I feel like you have been doing the right thing by not speaking up and saying anything 
to this unpleasant parent about the way that they are treating their child, but at some point it feels like you 
have to speak up. I am currently reading a book called Looking Out/Looking In, by Ronald B. Alder and 
Russell F. Proctor ll. This book teaches a person how to react and deal with tough situations such as the 
one that you are currently in. I feel like you have been communicating nonverbally by using body 
language and eye contact that shows that you disapprove of the way that this father treats his son. Since 
this type of communication is not satisfying to you or making you feel like you are getting your point 
across, you may try being more assertive and confronting the situation head on. In the book mentioned 
above there is a discussion of different constructive conflict skills and how to identify your problem and 
unmet needs that you have. 
 
I have been in your situation before, where I felt that the way a person was treating another individual was 
excessive and callous. I have done what you have done and tried to communicate my opinion through 
nonverbal cues. This sometimes gets the point across, but sometimes it does not. I have also stood by and 
done nothing. Another option, which I tend to resort to more now, is confronting the problem head on.  
 
Confronting this father has advantages and disadvantages. You could help or hurt the child by speaking 
up. I understand the distress behind standing up for another individual for the fear that it will only make 
the father treat the son more harshly and cold. On another note, the father’s overreaction of the son’s 
mistakes might be his response to the embarrassment he feels and his inability to express this discomfort. 
If this is the case, then standing up to him and letting him know that you disapprove of his actions, might 
actually help him understand that he is overreacting, needs to calm down, and needs treat his child with 
more respect.   
 
Be honest with yourself and be honest with this man. If it is bothering you this much then you may need 
to get it off your chest. Maybe politely ask to speak to the man in private. Explain your situation, the fact 
that you have been coming to this restaurant for years, and have noticed his behavior. State that the effect 
on his son interferes with your ability to eat a meal in peace. Explaining this to his in a positive and 
courteous manner might help him to realize the way he is treating the people around him.  
 
Another thing to think about is your own feelings and why this is bothering you so much. Be careful not 
to push your experiences on other people. If the father is blatantly being shocking and disrespectful, then I 
think confrontation is best. On the other hand, if you just feel like he is crossing the line and its making 
you feel bad, try to think back on personal experiences and think if someone has treated you this way. I 
know that when I have been treated badly and unable to stand up for myself, I have been compelled to 
stand up for others rather intensely. If you have been mistreated and are projecting your experience on 
someone else so that you can change the outcome, you might be overreacting. Calling someone out on 
their parenting is a very touchy subject. I feel like you should never hesitate to protect an innocent child, 
but you should also be careful and make sure that the outcomes are worth the stakes.  
 
I’m very sorry you are feeling so badly for the way another person is being treated, and I hope that this 
helps you to find some peace and get your point across.  
 
 
Best wishes, 
    
 
Abby  
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Dear, Perplexed Relationship. 
 
I know being in a situation like yours is hard because you are trying to better yourself and you 
feel that the person you are with is not supporting you during this time in your life. I think it is 
good that you are going back to school to get a better job and make more money. It is hard being 
in school and working while having a relationship.  
 
The situation with your fiancé is a hard problem to solve. Men and women interpret things very 
differently. Maybe your fiancé had different expectations of what was going to happen when you 
went to school than what is happening now. You should talk about what both of you are feeling 
about your relationship. Your fiancé could be having a hard time with how he is feeling and not 
know how to tell you.  
 
When you go to talk to your fiancé you have to think of the gender roles and how they play a 
part when you talk to a man. The way you talk to him about what you are feeling is very 
important because of the different things he could be thinking. When you talk to him it is good to 
know that women are more likely to use more facial expression, are more vocally expressive, 
and make more eye contact than men. So when you talk to him know he is listening even if he 
isn’t acting how you would act. 
 
It is important to work on trying to understand his point of view. Some time when talking to 
someone it is hard to understand where they are coming from when you are just trying to do what 
is best for yourself. It is easy when you talk about important matters to make sure you don’t 
misunderstand what the other person is saying. Sometimes it is nice to repeat what they said and 
ask is this you are trying to say? After you understand what he is trying to say it is important how 
you respond to what he says. When you respond to a message it consists of giving observable 
feedback to your fiancé. Some times when you talk to a person and they say something you don’t 
like you want to respond without thinking about what you say. This situation is hard for both of 
you, and you want to make sure you respond in way that will make things better.  
 
Is going to school bothering him, or is there some other problem he isn’t telling you. Tell him 
your heart and how hard all this is for you. Let him know you love him, want to work out this 
situation, and want to have a good relationship. In my point of view talking to him is all you can 
do to see what is going on with him. 
 
 
Abby 
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Dear, Mad Mister. 
 
I am sorry to hear that you and your brother have had an argument which has caused you to go three 
weeks without speaking. Conflict with family members is very hard to go through and a really heavy 
burden on one’s heart. These kinds of conflicts are not uncommon and occur in many sibling 
relationships. I have experienced arguments with my sisters that are similar to your situation with your 
brother. We have gone months without speaking to one another. The college textbook, Looking Out, 
Looking In, explains that conflict is a natural part of all relationships.  
 
The letter you wrote specified that you thought your brother was at fault, when you were the person who 
was actually at fault. Even without knowing the details of this fight, I can give you some advice on how 
to repair your relationship by apologizing. Your letter pointed out that you tried to apologize for falsely 
accusing your brother. An apology actually requires more than just admitting your responsibility in the 
conflict.  
 
The textbook mentioned above explains that there are three parts to an apology. The first part of an 
apology is to express the way you behaved was wrong. This part requires you to reflect on your actions 
and pinpoint your behavior. An example of this would be, “I was behaving like a child” or “I was being 
rude.” The next step is to actually express that you are sorry for the behavior. This is when you say sorry 
and that the fight was probably a result of your behavior. An example of this step would be, “I am sorry, 
Bro. I feel really bad that I accused you of something that was my own fault.” The last step is to offer the 
other person compensation. You would let your brother know that if you behave this way in the future he 
can call you out on it.  
 
You should also keep in mind that forgiveness can take time. I believe this to be especially true in regards 
to family relationships. We have very different behavioral expectations for our family members. Even 
though you realize that your brother was not the person at fault now, your brother’s recovery from your 
accusations can be extremely challenging. My sister once misinterpreted my actions to protect her as me 
trying to hurt her. Even after my sister apologized, the pain I experienced took me months to get over. 
Your brother’s silence may be his way of working through his damaged emotions. I suspect that his 
silence is not a way to make you madder, however, if it is just leave him alone. Eventually in either 
scenario, he will want to talk about what when wrong especially since he has to see you every day and is 
family.  
 
A few small acts of kindness can go a long way and may soften him up a bit. You could make him one of 
his favorite meals or take care of one of his chores. Actions always speak louder than words. When 
dealing with conflicts in my own relationships, small expressions like these are a way I express my love 
and care for others who are in bad moods. 
 
I hope that my advice makes sense, and helps you resolve the issue with your brother. Family is the most 
important part of our lives even when they are pains in our backsides! 
 
 
Sincerely,  
 
 
Abby 
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Dear, Under the Covers. 
 
I am sorry to hear that you and your boyfriend are “fighting” over the covers. I have awakened in 
the night to find that I have all the covers or none of the covers. Neither situation is good. There 
needs to be some kind of invention that solves this problem. However there is a college textbook 
called Looking Out/Looking In that discusses how to communicate effectively. 
 
You and your boyfriend have been together for four years. You have had time to learn about 
each other, your habits, and communication styles. I do not believe that stealing the covers 
means that there is an underlying issue in your relationship. Even though you do communicate in 
your sleep this does not seem like you are communicating with each other. You could check on 
the temperature of the room, is it comfortable for both of you? Maybe there is an underlying 
medical condition that is causing one or both of you to toss and turn in your sleep causing the 
blankets to shift. You mentioned having separate covers, maybe you don’t have to go so far as to 
get your own but put extra on each side so that you have one readily available. 
 
I do not have a continuous problem with blankets, but I am a warm sleeper. My partner is always 
cold. He likes to turn the heat on and have a lot of blankets on the bed, while I sleep in minimal 
clothing. By the middle of the night this evens out because I end up getting chilly and he ends up 
getting warm. Maybe you and your boyfriend can figure something like this out. You could take 
a look at yourself and your relational certainty, just to make sure there is no underlying problem. 
 
I know I should not say this, but this also might just be a petty problem and something to pick at 
because there is nothing else to pick at. If it is just blankets and if you cannot figure out this 
simple problem what are you going to do when a real problem or obstacle weasels its way into 
your relationship?  
 
 
Good luck staying under the sheets, 
 
 
Abby 
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Dear, Free Worker. 
  
 
I can understand why you’re frustrated with this issue you are having at work. It seems to me that this 
could possibly be a training issue and maybe when these employees were first hired they weren’t taught 
the importance of a service call. I can see how awkward it must be for them to put you on the spot right in 
front of the customer. That is never a good position to be in. Sometimes it can be hard to ask for payment 
from someone, especially at $95/hour. Your sales people could feel uncomfortable asking the customer 
for the money.  
 
It might be wise to bring up these issues with your manager. If you have the power to call a meeting, then 
that might be a good idea. As a customer, people want to work with a professional, seamless, and smooth 
working business and these issues could put a bad name on your company.  
 
In situations like this we tend to let our emotions get the best of us. I know this is very frustrating, but I 
urge you to take a deep breath and try to talk to the sales people. I don’t think your sales team is doing 
this because they want to put you in an awkward position, I just think that they aren’t comfortable asking 
for the money, which doesn’t really make much sense, because they are sales people. One would think the 
main objective for a sales person would be to sell things, but I digress.  
 
I think you are doing a great thing by speaking to the customer before the appointment and talking to 
them about the service fee they will be paying. This is a nice way to “break the ice” so to speak, and 
something you should definitely continue doing.  
 
It might be worthwhile to suggest to your manager or whoever is in charge of your department to do a 
retraining or restructuring of the company’s policies and protocol. This could benefit everyone, not just 
the sales people, and make sure everyone is on the same page. This will allow the sales staff to not feel 
singled out and will also help to alleviate your frustration. In a college textbook called Looking 
Out/Looking In, there is a discussion about how in the workplace, we need to be able to express our 
emotions and control them when talking to coworkers or customers.  
 
I am sure you can relate because working as a customer service representative you’ve probably been 
frustrated with customers before but can’t really express how you truly feel. Your relationship with 
coworkers should be totally different than your relationship with the customers. You need to be able to 
express how you feel to them.  
 
I can relate to your situation. I work behind a desk at a retail store and have a couple coworkers that show 
up late every single day. This consistent tardiness goes unnoticed by our manager. This was very 
frustrating to me because I show up early every day for work. This too goes unnoticed. I decided to sit 
down and talk to my coworkers about my frustration, and it helped a lot. It didn’t change their behavior 
entirely, but I think they had a lot more respect for me after speaking up about the problem. I hope my 
advice can help to guide you in the direction you need to go. 
 
 
Best of luck with your workplace issues, 
 
 
Abby  
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Dear, Nasty Smelly Sock Lady. 
 
 
I can understand your frustration. I also have gone through similar issues with a significant other. 
It can become very frustrating, and eventually, may even affect the way in which you 
communicate with that particular person. 
 
It seems you have tried repeatedly to communicate the need for him to be able to pick up his 
dirty laundry and with little success. You say he helps with all of the other cleaning duties 
though - just struggles with this one issue. Ask yourself, “Is this really a big deal”? If so, try 
other ways to communicate with him. Maybe try to barter with him in order for him to pick up 
his dirty laundry. Tell him if he wants you to do this, then he needs to do that. Try not to 
approach him in a way that may make him feel attacked or that he isn’t doing a good enough job 
for you. It’ll only make him defensive. I don’t think he is deliberately doing this to upset you, or 
gets joy out of knowing you have to pick up after his mess. 
 
After asking yourself, “Is this really a big deal?” if you feel it is, then try picking up his socks 
and hiding them. Eventually he will wonder where all of his socks are. This may possibly help 
him realize the frustration it causes you to have to pick up after him and his frustration of not 
being able to find socks when he need them.  
 
If none of the things, then it’s time to decide if your partner’s dirty socks habit is really worth 
getting so worked up over, especially if he does so well in all the other areas. Sometimes if we 
rewire the way we view a situation it can help us to view it differently. Every time you pick up 
his socks, maybe remind yourself he works long hours and is just tired. I’m hoping this 
information will help you and your partner resolve this issue. 
 
 
Sincerely, 
 
 
Abby 
 


